CT-S2000Virtual COM driver installation

Condition

OS: Windows2000, Windows XP or Windows 2003 Sever
PC: USB port is available

Printer: CT-S2000 using USB port

Installation steps

This explanation is based on Windows XP but the steps is almost same for other OS.
1. Please set the memory switch 4 USB mode for “V-COM”

. Connect the PC and printer with USB cable while printer power is kept off.

. Unzip the ZIP file (If you get the Virtual COM driver as ZIP file.)

. Run “Setup” in the folder of driver files.
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. Following Windows shows up. Please press “OK”.

This installer will install "USE Yirtual Serial Part"

driver on Your campuker.

Click, "2K" to conkinue,

6. “Software Install” window shows up. Please press “Continue Anyway”.
Software Installation

L ] "_\ The zoftware pau are instaling has not pazsed Windows Logo
2 testing to werify its compatibilitg with wWindows =P, [Tell me why
thiz tezting iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the software vendor for zoftware that has
pazzed Windows Logo testing.

q Continue Arywaly } I STOPR Installation




7. Then “Hardware Installation” window show up. Please press “Continue Anyway” and repeat this once

more.
Hardware Installation

L ] 'I_., The zoftware vou are installing for this hardweare:
L

chyrcom Yirtual Communication Port

has nat pazsed Windows Logo testing to verify its campatibility
with ‘windows <P [Tell rme why this testing is imporkant |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microszoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.
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‘ Cantinue Aryway " STOP Inzstallation

8. Turn the printer on. Then the Wizard below shows up.

Please choose “Install the software automatically” and press “Next”.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install zoftware faor;

CITIZEM 5%5TEMS Virtal Communication Part

] If your hardware came with an installation CD
== or Hoppy dizk. insert it now.

What da wou want the wizard b do?

() Inztall the zoftware automatically [Recommended




9. This window shows up. Please press “Continue”.

Hardware Installation

L ] 'I_., The zoftware pau are inzstalling for thiz hardware:
L
CITIZEM S%5STEMS Yirtual Communication Part

haz not pazsed Windows Logo testing to werfy itz compatibility
with “Windows =P, [Tell me why thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Continue Aryaly STOP Installation

10. Then driver installation is finished.

Please reboot the PC. (Recommended)

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed inztaling the software for;

@ CITIZEM SYSTEMS Wirtwal Communication Port

Click Finizh to cloge the wizard.




11. Then please check if the driver is installed correctly in the “Device Manager”.
A. Port is added (usually, COM7 is assigned to CT-S2000)
B. “CITIZEN SYSTEMS Virtual Communication Port” is added to USB Controller.
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12. Please change the “Bits per second” to “115200” and “Flow control” of port setting to “Hardware”.

(Recommended) COMT Properties
Part Settings |

I
Bitz per zecond: | 115200 9

I

Data bits: |E v|

Parity: |N|:une v|

Stop bits: | 1 ¥ |

@tml: Har
[ Fesztore Defaults ]

[ (] 4 J[ Cancel ][ Apply ]




13. To delete the driver, please choose “ctvrcom” in "Add or Remove Programs” and press

“Change/Remove”. Then Uninstall window shows up. Please follow the instruction.
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